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EXTERNAL EXAMINERS REPORT FORM 
First Degrees and Taught Master’s Degrees  
______________________________     ________________________________ 
 
The purpose of this form is to ensure that the quality of the processes for assessment, examination and 
the determination of awards is maintained and developed at the University of Buckingham. In addition, it 
provides valuable feedback in respect of standards set for the awards, student performance and an 
overview of the programme(s) as a whole.   
 
Please complete all of the sections of this report as fully as possible, and make sure to state 
specific module names where necessary. Please sign (electronically) at the end of the form when 
you have done so. 
 
USE OF REPORTS 
This report will be regarded as a public document within the University and form part of the 
documentation for internal review panels, professional bodies, and QAA submissions. The University 
also shares external examiner reports with the student body. It is therefore important that individuals, 
particularly students, should not be named or be easily identifiable. 
 

External Examiners should be aware that reports will be made available to students. Please state here 
if you do not wish this report to be shared with the student body:  
External Examiners are free to send a confidential report to the Vice-Chancellor if they wish. 

SUBMITTING YOUR REPORT 
 
Please submit your report electronically to collaborations-external-examiners@buckingham.ac.uk 
within ONE MONTH of the Examiners' Meeting.   
___________________________________________________________________________________ 
 
Name of Collaborative Partner Conde Nast College of Fashion 

 
Examination period examined (eg 
June/September/December/Other) 
  

(April - August) (2018/19) 

Name of External Examiner  
Jayne Hall Cunnick 
 

Year Appointed  
2016 
 

Programmes for which appointed 
(e.g. LLB, BSc Economics, MBA) 

 
BA (Hons) Fashion Communication 
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Modules Examined 
 
 
 
 

BA 16-18 
Fashion Business & Entrepreneurship 
Fashion Futures  
Fashion Theory Dissertation 
Independent Fashion Communication Project 
BA 17-19 
Graphic Design for Fashion 
Fashion Branding & Communication 
Image Making 
Option – Magazine Publishing 
Option – Fashion Styling 
Option – Fashion Journalism 
Industry Placement 
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1. CURRICULUM 
 
1.1 Have you seen the syllabus for the modules(s)?  Please comment on whether this represented a 

reasonable spread of topics for this subject. 
 
The curriculum responds appropriately to the requirements for a course of this type at this level.  The 
team continually note developments within the fashion industry as well as reflecting on what went well 
and what was less successful and adjust their teaching and content accordingly. The content of each 
module is relevant and engaging. 

 
 
 
1.2 To what extent were you consulted on the content and assessment procedures of the programme(s) 

with which you are associated? 
 
I have been able to scrutinise assignment briefs for the modules listed above and they are appropriate 
and relevant at L4, L5 and L6. 

 
 
 
 
1.3 Please comment on the assessment methods for the programme/modules. Are these appropriate 

and do they fulfil the criteria outlined in the Programme/Module Specification(s)? 
 

The assignment briefs I have seen are a good reflection of the content of the modules and they are 
carefully designed to meet the learning outcomes of each module. The learning outcomes and assignments 
sampled are appropriate for a course of this nature and are in line with other courses at this level with 
which I am familiar.  

 
 
 
2. ASSESSMENT – DRAFT EXAMINATION PAPERS 
 
2.1 Were you given sufficient time to examine draft examination papers and to provide feedback to 
internal markers? 

Yes 
 

 
2.2 Were you supplied with the appropriate information (e.g. module specifications) regarding the 
modules being examined to enable you to judge appropriately the suitability of questions? 
 
Yes, I have had sight of the course handbook, along with the module and course specifications. I have been 
given access to the Conde Nast learning environment through which the college effectively communicates 
with students as well as providing resources electronically. 
 
 
 
 
2.3 Did the examination paper/s reflect the syllabus/i and were the questions reasonably spread across 
the syllabus/i?  
 
Yes     
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2.4 Was the number of questions required to be answered reasonable, and was there sufficient choice 
(both in range of topics and number) of questions? 
 
Yes     
 
3. ASSESSMENT – EXAMINATION SCRIPTS 
 
3.1 Were you given sufficient time to evaluate a representative sample of scripts and assessed work and 
was this workload manageable in the time permitted? 
 
During my recent visit, I sampled assignments across the grade boundaries for the above modules and I 
have had opportunity to scrutinise the associated feedback and grades. 
 
 
3.2 Please comment on the quality of the marking process (was there double-marking/blind double 
marking and were there comments on scripts)? 
 
The feedback I sampled was uniformly good with reflection on the grades attained, and there are some 
excellent examples of feed forward, detailing exactly how students can improve their performance in 
forthcoming modules. The assessment process is robust, including 2nd marking, the 2nd and 3rd reader 
process for the dissertation module and the final major project is also very rigorous and I am satisfied that 
the grades are fair and equitable within the sample. Feedback is given in a timely way.  
 
 
3.3 Did you see the scripts (and any course work or continuous assessment element) of all borderline 
candidates, and were you given the opportunity to see the scripts (and any course work or continuous 
assessment element) of all other candidates?           
 
Yes 
 
 
 
3.4 Please comment on the spread of questions answered by the candidates. Was the whole of the 
syllabus covered in teaching? 
 
Yes - the syllabus is carefully spread across the range of 
assessments.                                                                                      
 
 
 
 
3.5 Please comment on the teaching of the course, and the subsequent standard achieved by the 
candidates. 
 
The work sampled demonstrated a range of responses to the assignments and is generally appropriate for 
a course of this nature, being in line with other courses at this level with which I am familiar. On the basis 
of the sample I have seen some points might be: 
 

• Assignment feedback still seems to vary quite considerably between modules, there are a range of 
different feedback forms being used, some with tick boxes for the assessment criteria, some 
without, some with different sections and some with specific feed forward and some without.  
 

• There are also differences in the volume of student feedback given which is labour intensive for the 
staff team whilst in other cases it is still quite minimal. Suggest a review of the marking and 
feedback process to ensure unity across the marking sheets, thus providing clarity and consistency 
for students, as well as some direction for staff regarding the amount and nature of the feedback 
given. 
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The course team have already committed to exploring the feedback process with the aim of ensuring 
parity across the process.  
 
 
 
3.6 Please comment on whether the assessment process enabled the students to demonstrate the 
achievement of the learning outcomes. 
 
Yes, the assignments are well thought out and regularly modified and updated in order to respond to the 
indicative content of each module in a relevant and contemporary way. There is a lively range of 
assignment briefs and these allow students to demonstrate learning, engagement and skills in a range of 
mediums such as portfolio work and academic writing, which is essential in this sector.   
 
 
 
4. EXAMINATION BOARD 
 
4.1 Were you given adequate notice of your required attendance at the Examiners’ Meeting? 

 

Yes 
 
 
 
4.2 Were you satisfied with the extent to which you were able to participate in the assessment process 
and the Board of Examiners? 
 
Yes 
 
 
 
4.3 Please comment on the conduct of the Board of Examiners  
 
The board was appropriately quorate and conducted with relevant academic rigour. 
 
 
 
5. ACADEMIC STANDARDS AND ENHANCEMENT 
 
5.1 In your view, are the processes for assessment, examination and the determination of awards sound 
and fairly conducted?  If not, please give a statement of the respects in which they fall short. 
 
All processes observed were deemed to be robust and any unfair practice dealt with fairly, based on my 
observations I am satisfied that grades and thus subsequent awards will be underpinned by sound quality 
processes. 
 
 
 
5.2 Are there any other comments you wish to make about any aspects of the assessment and 
examinations process with which you have been involved? 
 
The grading was confident and there is evidence that the team have made full use of the marking scheme 
available to them. The feedback given is appropriate and thorough, offering clear feed-forward as well as 
detailed reflection on the grade attained.  
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5.3 In your view are the standards of student performance comparable with similar programmes or 
subjects in other UK institutions with which you are familiar?  If not, please give a statement of the 
respects in which they fall short. 
 
In many cases student performance has exceeded that with which I am familiar in other similar courses, 
this BA course is rigorous and the team work hard to ensure that the students get a sound underpinning 
of the fashion industry alongside a thorough academic education, this is evidenced through the extremely 
high standards of work produced by the very first cohort who have just completed L6. 
 
 
 
 
5.4 Was the contact with the University during the process sufficient to enable you to perform the role of 
external examiner satisfactorily? 
 
Yes 
 
 
 
5.5 Please comment on whether your comments from your last external examiner’s report were, in your 
opinion, satisfactorily addressed by the academic department. 
 
N/A 
 
 
 
5.6 Please give, where appropriate, a description or bullet point list of any particular strengths or 
distinctive or innovative features in relation to standards and assessment processes. 
 
The management and staff team should be commended for their efforts in the following: 
 

• The number of 1sts awarded appears to be proportionally high and this relates to both the 
dissertation module and the Independent Fashion Communication Project results at Level 6. Both 
of these modules have been subject to a robust 1st and blind 2nd marking process across the 
academic team and I am satisfied that these results have been appropriately awarded. 

• The teaching and engagement is uniformly good across the college. 
• Fashion Journalism and Fashion Styling are evidencing some good practice in terms of feedback 

with well organised and suitably detailed feedback. 
• There is evidence of commitment, innovation and reflection in teaching methods and some very 

diligent and well organised teaching of difficult subject matter in the Entrepreneurship module  
• There is evidence of real synergies between theory and practice, this is very positive and is a 

desirable position within any HE course. 
• The strategies in place for pastoral support continue to be very strong and coherent across the 

college, which is a credit to the whole team. 
• There is evidence of some very effective and thorough primary research, appropriate and 

sometimes exceeding expectation for L6. 
 

 
 
5.7 Based on your experience as external examiner on the programme, do you consider that there are 
any resource implications (staffing, physical resources, student access to resources etc) that have been 
revealed during the process? 
 
Previous staffing issues have been effectively and quickly resolved with a strong staff team now in place. 
Staff have raised some points relating to the availability of journals and access to library and secondary 
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research resources. We discussed the potential for connecting with another university to access their 
library resource, this would certainly help students to work and research in a more transdisciplinary way, 
the application of strategies and ideas from other fields could certainly enrich their final outcomes. The 
college is already looking at options and plans to resolve this for the coming academic year. 
 
 
5.8 Any additional comments 
 
With the first cohort graduating from the BA course the standards evidence a strong course that will 
continue to thrive, and the success of this cohort suggests very high standards of teaching and support as 
well as a well organised provision. 
 
The Level 6 work has been exhibited at the final show and as expected some extraordinarily influential 
people attended, praise and student opportunities offered by these industry professionals validates the 
quality of the work produced by this cohort. 
 
 
I raised the question of alumni and keeping in touch with students - The college already has in place a very 
efficient system for keeping in touch with their alumni and already have alumni in some key roles and 
organisations globally, this provides opportunities for future internships, work experience and funding as 
well as creating an academic and professional community with a sense of belonging and working together. 
The college intends to continue to nurture this, having previously had Luis Vuitton throw a party for their 
students and alumni they are pursuing arranging another similar event. 
 
Students at the college are fortunate enough to have access to some of the most influential and well-
known names within the fashion industry today, which should be regarded as a major strength of the 
course.  This is evidence of the unique positioning of the college and the professional generosity of the 
staff team in brokering connections and networks. 
 
There is evidence that the students are thriving and that the course is growing in both size and in 
strength. The course is uniquely placed in terms of its industry links and connections and provides a 
valuable and student experience.  Student experience is excellent and is evidence of the commitment from 
both the college and the team. 
 
 
 
 
 
 
 
 
5.9 If this is your final report as an external examiner at Buckingham, then please use the space below to 
complete an End of Term Review 
 
N/A 
 
 
 
 
Signed  

 

Dated  
 
15th October 2018 
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Please submit your report electronically to collaborations-external-
examiners@buckingham.ac.uk	 within ONE month of the Examiners' Meeting. 
 
 
Collaborative Partner’s Response:  
Please respond to the key points mentioned and indicate how you plan to address each issue raised.  

Ref: Comment from External Examiner Response/Action to be taken 
   

   

   

   

	
	


