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EXTERNAL EXAMINERS REPORT FORM

First Degrees and Taught Master’s Degrees 

______________________________     ________________________________

The purpose of this form is to ensure that the quality of the processes for assessment, examination and the determination of awards is maintained and developed at the University of Buckingham. In addition, it provides valuable feedback in respect of standards set for the awards, student performance and an overview of the programme(s) as a whole.  

Please complete all of the sections of this report as fully as possible, and make sure to state specific module names where necessary. Please sign (electronically) at the end of the form when you have done so.

USE OF REPORTS

This report will be regarded as a public document within the University and form part of the documentation for internal review panels, professional bodies, and QAA submissions. The University also shares external examiner reports with the student body. It is therefore important that individuals, particularly students, should not be named or be easily identifiable.
External Examiners should be aware that reports will be made available to students. Please state here if you do not wish this report to be shared with the student body: 

External Examiners are free to send a confidential report to the Vice-Chancellor if they wish.

SUBMITTING YOUR REPORT
Please submit your report electronically to collaborations-external-examiners@buckingham.ac.uk within ONE MONTH of the Examiners' Meeting.  

___________________________________________________________________________________

	Name of Collaborative Partner
	Conde Nast College of Fashion


	Examination period examined (eg June/September/December/Other)


	(September - March)
	(2016/17)

	Name of External Examiner
	Jayne Hall Cunnick


	Year Appointed
	2016


	Programmes for which appointed (e.g. LLB, BSc Economics, MBA)
	BA (Hons) Fashion Communication


	Modules Examined


	Researching Fashion
The Culture & Context of Fashion

Visual Communication

Marketing Fashion

Introduction to Fashion Media

Fashion Retailing




	1. CURRICULUM

	

	1.1 Have you seen the syllabus for the modules(s)?  Please comment on whether this represented a reasonable spread of topics for this subject.
I have seen the curriculum and it responds appropriately to the requirements for a course of this type at this level.  The content of each module is varied, relevant and interesting.

	

	

	1.2 To what extent were you consulted on the content and assessment procedures of the programme(s) with which you are associated?
I have had sight of exam papers and essay briefs - all are entirely appropriate for this L4 undergraduate curriculum and along with the curriculum provide an effective basis for the proposed Level 5 study which students move onto next.

	

	

	1.3 Please comment on the assessment methods for the programme/modules. Are these appropriate and do they fulfil the criteria outlined in the Programme/Module Specification(s)?
There is a comprehensive range of different assessment methods which enables students to demonstrate their knowledge and engagement with the content of the course.  The assignment briefs and exam papers I have seen are a good reflection of the content of the modules and they are carefully designed to meet the learning outcomes of each module. The learning outcomes and assignments sampled are appropriate for a course of this nature and are in line with other courses at this level with which I am familiar.


	

	

	2. ASSESSMENT – DRAFT EXAMINATION PAPERS

	

	2.1 Were you given sufficient time to examine draft examination papers and to provide feedback to internal markers?
Yes

	

	

	2.2 Were you supplied with the appropriate information (e.g. module specifications) regarding the modules being examined to enable you to judge appropriately the suitability of questions?
Yes, I have had sight of the course handbook, along with the module and course specifications. I have been given access to the Conde Nast learning environment through which the college effectively communicates with students as well as providing resources electronically.

	

	

	2.3 Did the examination paper/s reflect the syllabus/i and were the questions reasonably spread across the syllabus/i? 
Yes    

	

	

	2.4 Was the number of questions required to be answered reasonable, and was there sufficient choice (both in range of topics and number) of questions?

	Yes    

	

	3. ASSESSMENT – EXAMINATION SCRIPTS

	

	3.1 Were you given sufficient time to evaluate a representative sample of scripts and assessed work and was this workload manageable in the time permitted?
Yes

	

	

	3.2 Please comment on the quality of the marking process (was there double-marking/blind double marking and were there comments on scripts)?


	The assessment process is robust, including 2nd marking and the team works together to distribute feedback in a timely way.  The feedback I have seen is comprehensive informative and particularly is effective in giving students’ information on how to improve for the future.


	

	3.3 Did you see the scripts (and any course work or continuous assessment element) of all borderline candidates, and were you given the opportunity to see the scripts (and any course work or continuous assessment element) of all other candidates?          

	Yes



	

	3.4 Please comment on the spread of questions answered by the candidates. Was the whole of the syllabus covered in teaching?
Yes - the syllabus is carefully spread across the range of assessments.                                                                                     

	

	

	3.5 Please comment on the teaching of the course, and the subsequent standard achieved by the candidates.

	Teaching is an effective mix of seminars/lectures/tutorials and this is delivered by experienced academics supported by a lively mix of external experts and industry professionals.   The work sampled demonstrated a range of responses to the assignments that were appropriate for this subject area, and is of a standard I would expect at this level based on my knowledge of similar courses.


	

	3.6 Please comment on whether the assessment process enabled the students to demonstrate the achievement of the learning outcomes.
Yes, the assignments are well thought out and respond to the indicative content of each module. Assessment is conducted using a variety of different assignment briefs, this allows students to demonstrate learning, engagement and skills in a range of mediums such as portfolio work and academic writing as well as exams, which is essential in this sector.  

	

	

	4. EXAMINATION BOARD

	

	4.1 Were you given adequate notice of your required attendance at the Examiners’ Meeting?
Yes

	

	

	4.2 Were you satisfied with the extent to which you were able to participate in the assessment process and the Board of Examiners?
Yes

	

	

	4.3 Please comment on the conduct of the Board of Examiners 
The board was appropriately quorate and conducted with relevant academic rigour.

	

	

	5. ACADEMIC STANDARDS AND ENHANCEMENT

	

	5.1 In your view, are the processes for assessment, examination and the determination of awards sound and fairly conducted?  If not, please give a statement of the respects in which they fall short.
All processes observed were deemed to be robust and any unfair practice dealt with fairly, based on my observations I am satisfied that grades and thus subsequent awards will be underpinned by sound quality processes.

	

	

	5.2 Are there any other comments you wish to make about any aspects of the assessment and examinations process with which you have been involved?
Students may not have taken the exams seriously enough in the first instance, as this is not necessarily a standard assessment method in this field, this was promptly addressed by the team – remedial action was taken and student engagement improved for the next exam.   The grading was confident and there is evidence that the team have made full use of the marking scheme available to them. The feedback given is appropriate and thorough, offering clear feed-forward as well as detailed reflection on the grade attained. 


	

	

	5.3 In your view are the standards of student performance comparable with similar programmes or subjects in other UK institutions with which you are familiar?  If not, please give a statement of the respects in which they fall short.
Student performance is entirely in line with other similar courses with which I am familiar at L4 undergraduate level.

	

	

	5.4 Was the contact with the University during the process sufficient to enable you to perform the role of external examiner satisfactorily?
Yes

	

	

	5.5 Please comment on whether your comments from your last external examiner’s report were, in your opinion, satisfactorily addressed by the academic department.
N/A

	

	

	5.6 Please give, where appropriate, a description or bullet point list of any particular strengths or distinctive or innovative features in relation to standards and assessment processes.
Coursework and assessments are a lively mix of different methods such as unique live briefs and presentations, which keeps the students engaged and involved whilst effectively measuring their engagement and achievement.  There is an excellent level of staff engagement with the course and this is evidenced in the commitment to quality of both delivery and assessment.
I thought that the strategies in place for pastoral support were very strong and coherent across the college, which is a credit to the whole team.



	

	

	5.7 Based on your experience as external examiner on the programme, do you consider that there are any resource implications (staffing, physical resources, student access to resources etc) that have been revealed during the process?


	Library resources have been improved, and the team intend to continue building this provision.  I noted that the course is attracting students from the previous diploma courses at Conde Nast, which is strengthening the course cohort as well as demonstrating its popularity, the course is popular externally also, which bodes well for future recruitment and the growth of the course moving forward – this does have implications for physical resources and academic staff resources.  Recruitment looks very positive for 2017/18 and again this will have implications if there are twice as many students enrolled in the course and attending at the college next year.


	

	5.8 Any additional comments
This a new course and currently has Level 4 undergraduate students enrolled. The course is vibrant and dynamic and has exceptional and valuable industry engagement.  Student experience is excellent and students receive a bespoke, quality experience -  there is clear evidence of a team spirit and a desire to achieve something excellent at this college.  I have every confidence that this course will go from strength to strength and I look forward to seeing the Level 5 work in the Autumn.


	

	

	5.9 If this is your final report as an external examiner at Buckingham, then please use the space below to complete an End of Term Review
N/A

	

	

	Signed 
[image: image2.png]



	Dated 
28th April 2017

	
	


Please submit your report electronically to collaborations-external-examiners@buckingham.ac.uk  within ONE month of the Examiners' Meeting.
Collaborative Partner’s Response: 

Please respond to the key points mentioned and indicate how you plan to address each issue raised. 

	Ref:
	Comment from External Examiner
	Response/Action to be taken
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